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To: Customer Service 

United Slaics Patent Tradwnark Office 

Fax No.: 1-703-746-9195 

No. of Pages: J_ (incl this page) 

From: KC Steele 

D;ilc: January 30, 2004 . 

Our Docket No,: 13768.364 



PRIVILEGED AND CONPlDENT f A_L 



THE INFORMATION CONTAINED IN THIS KACSIM1L15 MESSAGE IS AITORNEY PRIVILEGED AND CONFIDENTIAL 
INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENHTY NAMED ABOVE. IF THE READER 
0PTHISMESSACiEISNOTTHElNTENDEDRECIPIENT,0RTHEEMPLOYEB OR AGENT RESPONSIBLE TO DELIVER 
IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION. DISTRIBUTION OR 
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOUHAVE RECEIVED THIS COMMUNICATION 
IN ERROR. PLEASE I MMEDIATELY NOTIFY US BY TELEPHONE. AND RETURN THE ORIGINAL MESSAGE TO US AT 
THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. TOANK YOU. 



IF YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL (801) 533-9800 
AS SOON AS POSSIBLE 



FAX OPERA TOR: 



TIME SENT. 



, AJV1./P.M. . CONFIRMED. 



UNABLE TO SEND:. 
No answer 



. Incorrect telephone number ' 



UNABLE TO CONFIRM:;; 
>'• '•' Aftcrhoiirs ' i 
. ' ■ No 'answer 



.A.M./P,M,. . . 
* Uo telephone number 
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January 30, 2004 

Via Facsimile to (703) 746^9195 

United States Patent & Trademark Office 

Customer Service 

P.O. Box 1450 

Alexandria VA 22313-1450 

Re: Status of Filing Receipts 
Dear Sir or Madam: 

Our office has not received Ihe Official Filing Receipt for the two listed 
patent applications. Please inform our office of the status of the Official Filing 
Receipts for: 

In Re Application of: Bill Hill, ct al. 
Serial No.: 10/603,537 
Filed: June 24, 2003 

Title: IMPROVING THE QUALITY OF DISPLAYED 

Images wrra User Preferekce Information 

In Re Application of: Roy Williams, et al. 
Serial No/. 10/611,277 
Filed: July 1.2003 

Title: Delegating Certificate Validation 

If the Filing Receipts have been issued, please provide our office, via the 
facsimile number listed above, with a copy of each. If they have not been issued, 
please contact me at (801) 321-8861 so that I can inform our client, Microsoft 
Corporation, of the status. 



Kindest regards. 



Cordially, 




GGER 



RICK D. NYDEGGER 



:kcs 



• A.U...tr. .t «itiK* ill {^^lift'iilta 
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